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To make a change to the
Technology News mail list

or to order
library materials,

please complete the
information at right

and mail this
entire page

(including mail label)
to CTRE’s address

below.

Thank you!

Update your address/order library materials

Add the following name/address to the Technology News mail list.

Correct the name and/or address below on the Technology News mail list.

New or corrected mailing information:

Name______________________________________________________

Title_______________________________________________________

Address ____________________________________________________

City/State/Zip _______________________________________________

Organization ________________________________________________

Delete the name/address below from the Technology News mail list.

Send the following library materials to the address below (or the corrected address
above) (when ordering, include publication or video title and number): ______

____________________________________________________________

____________________________________________________________

Send a complete library catalog to the address below (or the corrected address above).

❐
❐

❐

❐

❐

FOLLOWING these simple suggestions for supervisors
can make the difference between being just a “boss”
or becoming an effective leader:

• Give your employees a good reputation to live
up to.

• Express your appreciation, often.

• Do not criticize, condemn, or complain.

• Talk about your own mistakes before pointing
out another’s.

• Sincerely praise even the slightest improve-
ments.

• Ask questions and listen to employees’
suggestions.

These bits of management wisdom were submitted
by William C. Evans, LTAP manager, FHWA. For
more good ideas regarding effective leadership, go
to his source: Dale Carnagie’s How to Win Friends
and Influence People.  •

Management wisdom


